: ¥ A® T &
Annual 47 CFR. §

[Ne]

Name of company covere

3. Form 499 Filer ID: 829867

4. Name of signatory: Andre
3 Title of signatory: Vice President
6. Certification:

adeqa te to ensure comphance v.ci;h the Corfﬁnission’s CPNIrules. See 47 C.F.R. § 64.200! e seq.

Attached to this certification is an accomy ;,Aiy ing statement
ensure that the Company is in compliance with the requirements (includi
CPNI procedures, training, recoraneep:zg, and supervisory review) set

Commission’s rules.

The Company has not taken any actions (i.e.
either state commissions, the court system, or at
the past year.

The Company has not recdived customer complaints in the past
of CPNIL

The Company represents and warrants 1hau the above certification is consi
which requires truthful and accurate statements to the Commission. The Compan v &l
statements and paiStepyesentations to the Commission are punishable under Title |

Attachment: Accompanying Statemen




Statement Concerning the Protection of Customer Proprietary Network Ini

Comvany s Procedures Ensure Compliance With

1. Invision lebhn(ﬁ@gzes H_, . ("Company") is a telecommunicati
set forth in Section 64, 2(‘09 of the Federal Communicati ons Com
has established policies and procedures to satisfy compliance

disclosure and access to customer proprietary network informat

et. seq.

2. The Company recognizes that CPNI includes information that is personal an
and that privacy concerns have led Congress and the %CC to impose restri
disclosure, and upon the| provision of access to it by individuals or entiti
Company.

3. The Company has designated a CPNI Compliance Officer who is res
with the Company’s attorneys and/or consultants regarding CPNI
restrictions; (2) supervising the training of Company emff yyees and

CPNI (3) supervising the|use, disclosure, distribution or access ©

contractors and joint venture partners; (4) maintaining fﬁf’ez‘ds regardi

campaigns; and (5) receiving, rewemno a“j resolving questions or issues
distribution or provision of access to CPN

4. Company employees and agents that may deal with CPNI have been “?:r‘foz'meci that
federal restrictions upon CPNI use, dis‘iﬂbu‘{ ion and access. In order to be
the Company’s CPNI, empioyees and agents must receive training with res
Section 222 of the Communications Act and the FCC’s CPNI Rules ¢ {Subpart U
Rules).

5. Before an agent, independent contractor or joint venture partner may receive or b
use the Company’s CPNI, the agent’s, independent cemracm'v’s or ‘Zoirﬁ
with the Company must ‘,Oﬁtam provisions (or the C

joint venture partner must enter into an additional
agent, independent contragtor or joint venture

.""(‘:.3

gent,
disclose or distribute the {CPNI to, or allow access 1o ?;%*
independent contractor or joint venture partner i nd S@ﬁﬂl;}ua
order); and (c) the agent, |independent Vom;;a;zar or joint venture partner mus
and specific safeguards acceptable to the Company to ensure the confident
CPNL

6. If a customer calls Comsany requesting intormation that is considered CPNI, Con
such information unless customer provides a pre-established password, requests t
sent to the customer’s address of record, or Company calls the telephone number ¢
the requested information.

"f )

7. Without customer approval, Company does not use, disclose or permit access 10 {
hich the customer does no

d
market service offerings within a category of service to whic
except as permitted by the FCC rules

8. Information protected by Company information that relates to
configuration, type, destination, location and amount of use of & telecommunicati
to by a customer and made available to Co ompany by the customer solely "5“9




ot
]

1.

13.

. Company has established a system by which they can

. If and when customer approval 1o us

14.

15,

16.

customer relationship. Also protected is information contained in the bills pertaining ¢
exchange service or telephone toll service received | by a customer.

Company does not use, |disclose or permit access 1o
competing service providers.

ne whether a

disapproved of C Lompany s release or use of CPNI prior to that

information OVMAE |34

)4.\

Company personne] are trained as to when they are and are not au Lharzzeé
violation of these rules will subject personnel to exp‘fe g azscmzmarv actio

reprimands, unfavorable| performance reviews., probation, and ter ;maﬁoﬂ":
circumstances of the violation (including the severity of ;he violation, whether
time or repeat violation, whether appropriate guidance was se‘a@ht or recei
Compliance Officer, and the extent 1o which the violation

Ty
Ul

e, disclose, or permit access to customer C ‘
obtains such customer approval through written or oral methods (however. we only
authorization to obtain limited, one-time use of CPNI for inbound and cutbound cus
contacts, and such CPNI -é;ui:ho rity, if granted, lasts Gmy for the duration of that specifi
honors a customer’s approval or disapproval until the customer revokes or limit
disapproval.

1

Company has established |a procedure whereby all sales s personnel must obtain su
any proposed outbound marketing request for customer approval of the use of ¢
reflecting carrier compliance with the Commission Rules are maintained for a minimu

Prior to any solicitation for customer approval , Company provides noti
ﬂght to zesmct use uf or dzsciosme of, and access to the customer’

153

. .
5 LPINL

Company’s notifications provide information sufficient to enable our custom
decisions as to whether to permit the use or disclosure of., or access ic

notifications do: (1) contain a Sia,efﬂeﬁt that the customer ! ight, and
federal law, to protect the tonfide ality of CPNI; (2) types ¢ f
CPNI and the specific entities that will receive the CPI the pur
may be used; and (4) inform th ustomer of the right to disapprove those uses

access to or use of CPNI at any ﬁzime.

that any approval or denial of
CPNI outside of the service to which the customer already y subscribes is ¥
affirmatively revokes or h*’nns such approval or denial

Company’s notifications inform the custor

Company advises its customer
access to CPNI, and that denial
customer subscribes.

s A

Company maintains a rebovd of its sales and marketing campaigns that use cu
record of all instances where CPNI was (i isciosed ort fmmm* 0 third parti

allowed access to CPNI |is maintained by Company. T TeCo

AXBC icu

campaigns, the specific CPNI used in the campaign and wh?a roducts or services were
of the campaign. These re¢ords are retained for a minimum of one year.




19. Company maintains appropriate paper and/or electronic recor

20.

21.

. If Company determines that the opt-out mechanisms did

3

contractors and joint venture parmers to clear] ly establish the s’{ams of ea 'f_:,
Opt-In approvals (if any)| prior o use of the customer’s CPNI. These
any and all of the customer’s deemed Opt-out approvals and/or Opt-i
of any modifications or| revocations of such approvals; and (ii) i

disclosure and/or distribution approved by the customer.

Before a customer’s CPNI can be used in an out-bound market;ug activity or campaigr
records must be checked to determine the status of the customer’ s CPNI appr
employees, independent | contraciors and joint venture partners are I@QJS red t
Compliance Officer of any access, accurac 'y or security problems they encounter
records.

WA

If new, additional or xtgnd d
whaher the Compaw"s ‘éOm On

If a breach of CPNI occurs, Company will provide electronic notification o
Secret Service and the FBI as soon as practicable and in no evem‘ more

reasonable determination of the breach. Compar vV W 1ll also noti Yy Customer ¥

unless there is a risk of immediate and irre parable harm to the a,us tomer in wh

i iid

notify the customer immediately after consulting with and in Lu@géﬂ”&t@ﬁ with the relevan

Lii ¢

agency. Company will keep records or discovered breaches for at least two (2} years.

Pt

dn
Commission by way of written notification within fve (5) busin
notice will be in the form of a letter and include, amo ong othe
mechanism used, the problem experienced, the remedy proposed
implemented. In addifzou, the letter will inform the Commission as to w}*mgﬂ Or 1ot
commission has been m}mneus whether it has taken any action, a copy of the :Ndc‘
customer and contact information. This notice will be submitted even if Co
place by which consumers|may opt-out.

-y




